APPENDIX D - Results of website accessibility audit

ﬁ Outlook

RE: AGAR Assertion 10 compliance

Date Fri 06/03/2026 11:18
To Dawn Joyce <dawn.joyce@saltash.gov.uk>

Hi Dawn

There is no formal statement of compliance other than the Accessibility statement on the website. This means no errors show up
on the scans run all pages on Axe and Wave tools, and manual checks have also not revealed any errors. PDFs are OK although
there may be errors, primarily in document headers — authorship, title, etc., and there may be formatting errors, but these are
inconsequential for most documents, including Minutes, Agendas, Policies, etc.

The main PDF failure are (ironically) the Annul Governance Statements, which are scans, and which cannot be read by text to
voice software, but there is currently no alternative available.

Provided care is taken updating the website, e.g. not adding images with text without alternative text, not copying and pasting
from Word, etc., the site should continue to be compliant indefinitely, or until the next update to WCAG.

Regards

Barry

Barry Isaacs C.Eng MIET ACGI

WesternWeb Limited

Tel: 01822 870269

Registered in England and Wales, Registered No. 04360414

Registered Address: Western House, Lane End, Lamerton, Tavistock, Devon PL19 8QY

Sent: 05 March 2026 18:08
To: Barry Isaacs
Subject: Re: AGAR Assertion 10 compliance

That's great news Barry, do we not have any results of the audit provided? Be good to know areas that
require improvement? Or is it just the PDF documents?

Kind regards

Dawn Joyce
Office Manager / Assistant to the Town Clerk, Saltash Town Council

t: +44 1752 844846
e: dawn.joyce@saltash.gov.uk | w: www.saltash.gov.uk
a: The Guildhall, 12 Lower Fore Street, Saltash, PL12 6JX
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